y the new
l-,_ﬂ.& =|__1 int

WORLD BUSINESS NEWSPAPER

FINANCIAL TIMES

wwirw fi.com

e
:

| Enron’s Andy Fastow
How his 'special purpose

Lt ] ol
s entities led to

{ financial meltdown

BZ88 Special report, Page 22 w Page 17

Tuesday May 21 2002 USA §1.00 Canada C$2.00 Bermuda §2.25

Kashmir

As tensions mount
can India avoid a
fight and save face?
&%= Page 18

— Transatlantic rift
T WA \Why Europe has gone
' soft and why the
US just doesn't get it

Argentina takes over
rural banks in bid
to shore up sectur

||--l-" stale-orrind
lo-la Magicn amsaurmod oo I- i
threm neral banks confrolle:

".r aledt financie! syste m
Americas, Page 2; Lex, Page 18

Israali Taimiky aong EU over nftnck
A lorsall -ty e It

Middlo East, Page 3
Suicide bombers wlhl EII'II':E US

ciractar of e FEI
Amaricas, Page 2; Chores of
disapproval, Page 17

Te..mus'ler-.-. rHse pre-ssmu on UPS
b Toarmsier W I ir

rtation samICeSs cOmpany
Americes, Page 2

r.--.r--_-_.--

Tl e A AR
BUSINESS

Sony cuts prices as

battle over video

games intensifies

Sony has cut the recamsmandad

LIS prics of 18 in-house games

for tha |}-"-_.!,J'|||r. =

Fintiricia .Ii.m-l.-m.un companias,
Fag-:- 20

Tha Financial Accounting

s Board slepoed up 18
W GO
LTy e EBNLUeS
ol probes
5. Companins

i-h'lmh-é.ts. l-':ag:h 1%
Merrifl Lynch invastmeant

Manngess, e Troubbkad fund
manigamant s -:1 this LIS
:'--lr i, fain Ios! more
pension fund allsmls

Cumnanlas & Markeis, Page 19

Toya R Us, which he
b ||I|||| o Eitr
arnid incraesed
n from huge dis Il|
ke Wal-tart JI1I" juiarte r|
crae | narrowad Trie a pebar
0. A9 TB5 rurl ring took #ffedt
Amem_an companies, Page 21

Vodalone's « cdiny
AR T

PRESIDENT INSISTS TOUGH LINE ON EMBARGO MUST REMAIN UNTIL CASTRO REGIME BRINGS IN REFORMS

Bush rejects call for Cuba trade

enbly next yews This woall

By Edward Alden n Washington i
g i s N Uastro x wlensd il

et et s e | ‘The goal of the United States policy & g,
jhe 18 veonomic smboren oF £ toward Cuba is not a permanent ! ot

stremgthen  the

embargo on Cuba's economy.
The goal is freedom for Cuba's
; S iiew o | people. The choice rests with
rlghiy smd wn o opsen Mr EHEIT{IT

Mr Eush sl I'|. |||-.I

marked economy before the U5

will rostopy ecomogmil and polith
il s wiLh: St Eiand nitiens, T Presidunt George W, ush
\.‘.| hit nijor seops by Crabm

open wp s - political sestem in the
Giurer sEnn e g the
A hipariisan

pnl fav
'.'.III'- =|I' i |'| 0 T 1

Homse
g wraip o Cuiba [ormed

| hlicans and

It (i eel iny Ropa

lamilisr SR semocrnts culled for Initial
roloermn, withel oo tepie o includs pormal exports
trade with Caba will 5 lood nrd medicine umal an

il Independe Lkay, worn
- i By M Bush vesier

imied ot quesiinge growing pras
s Tromm  stme g Can

aan LS rade restricty
hegln all '.-.I (I i |
trnvel fredly b0 Ciosa The

T |'| Fidml  Castrn 2 ::I..: -I.I
I I|'| tonich weorrde, dalivered op \E’

i

Wihalle



Bargains hard to
find on the web

Surfing the wal i
significantly less affactiva
than acceasing one of tha
big global distributicn
gyatams when it comes 1o
finding tha lowest fare
mvailable, claims Richard
Spradiing, chisf informatian
officar at St Louls-based
TQ3 Maritz Travel Solutions

Ressarch in North Amearica
by his company found § was
possible to get the cheapest
deal via the intemet in only
10 per cent of searches, The
GRS came up rUMps Six
fimes more often. In 30 per
cent of cases nothing could
be found that underout
negotialed corparate
discount deals,

Meamwhile, research in the
UK by KPMG suggests the
hotel room savings 1o be
mada by booking online
have decreased sharply over
the past year. The company
looked al rates offerad to
indapendent business
cisstomers by 11 big chains
in the UK aity of Cardiff. It
gcompared prices available
on the web, dirsct from the
hotel or from central
resgrvalions, and found that |
the average onling discount
was anly £3.75 (85.50) down
fram £12.50 recorded in a
similar survey a year ago.

Nearly half the hotels
charged the same amoLlnt
whichever boaking channal
was used,

Goodbye to
the laptop

Business traveliers weary of
lugging laptops arcund
should soon be able o write
e-mail messages using &
virtual reality kayboard about
the size of a fat marker pan
The devics, developed by
Pittsburgh-based Virtual
Devices, projects images of
the kevs on to a desk or
tabie top and responds 1o
the usad's finger strokas or
simulated mouse
movaments. It is designed 1o
wiork with the latest mobite
phones. or parsonal digital
gssistants,

The compafy says il
would ideally like to usea

Blua Tooth wirelass fink with
such devices but expeacts 10
have to offer a cabla
connection Initially, Tha
kayhoard ig likely ta sall {or
about $150.

Late in London
and Paris

Discouraging news lor
regular users of Paris
Chiarles de Gaulle and
London Heathrow amerges
from the katest punctuality
figures issued by the

| Association of Eurcpean

Aarliries

Daspite the sharp
reduction in capacity that
followed September 11, the
resk of delay on flights: within
Europe in the first quartar
wis roughly the samea as in
the same periad last year,

The AEA says 28.5 per
cent of depariures from
Charles de Gaulle and 259
per cent from Heathrow
wera haid up by mone than
15 minutes, Ovesall, thane
was an mpravement from
21 per cant to 19.7 per ceant
and the 15.6 par cent
delayed in March was he

| bes=t menthly performance

for four years. The averages
may have been skewed by

| the demise of Sabena and,

Irv itz original shape,
Swigsalr, which resulled in a
reduction of services from
Brussels and Zurich.

Schedules
to hand

Travallers using hand-heid
computers incorporating the
Pocket PG plathorm,
including the Compag iIPAQ
range, can now download a
worldwide timetable for the
12-strong Star Aliance
group of airlines.

Schedules are updated

| weekly and, when the

| customer enters departure

| and destination airparts, tha
| software will work out an

itinerary, They can also

| dccess infarmation about

terminals, aircraft type, flight
timas and meals. The new
service can be downloaded
by visiting

www. slarallfance. com.

Roger Bray
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New terminal drives

The airport that travellers in North America aim to avoid hopes modernisati

or decades Detroit Metropaol

tan, Alrport was vilified as the

worst airport in North Amors

jra, While it Is a busy alrport,
sivvy flvers avoided it i they pos
sibly could, preferring to connect
via other alrports such as con-
gested Chicago O'Hare or
out-ofdate New York JFH. Any
place, in shart, except Detroll, an
airport known for interminalbly
long treks through cramped, out-
dated concolrses,

Considering lts history, this was
understandabie. [n the automn of
1886, Northwesi Alrlines: absorbed
rivil Republic Alrlines, Both carri-
ers had hubs in Detroit. The imme-
diate Impact of the merger was
chaotic. Bags disappeared. Flights
wore delayed. Travellers were gen-
erally Mummoxed as laboir unrest
gripped the newly amalgamatied
CarTier,

In January 199%. a  blizzard
struck the airport, stranding thou-
shinds of passengers aboard aero-
planes omt on taxiwavs for many
increasingly desperate hours, Most
of those aircraft belonged Lo North-
west Airlines, The snowstorm, and
pmsning breakdown, boosted public
backing for an airlineg passenger
hill of rights in the US. The legsls
tion was never passed. but girlines
hastened to promise improved com-
SUIMET SEryICe,

Detroit was the catalyst, the
Inadvertent instrument of change,

Mow, Northwest snd Waynse
County, Michigan, the anport™s
operator, sreé hoping Detrodt acts as
i different Kind of catalyst, chang-
ing jaundiced public opinlon, They
have reason to be optimistic.
Morthwest's new 51.2bn WorldGate
winy recently opened at Detroit.
The 97-pate, milelong facility (for
mally the Edward H. McNamara
Terminnl) is the size of 35 Ameri-
can foothall fekds,

An Indopr express tram whisks
passengers from ono énd of the
MeNamara to the other in 2% min
utes, The twrmingl has a range of
restaarants and shops that were
caonspicuously absent al North
west's former facilities. Travellers
can dat gl the Mediterranean Bar &
Grill, buy sults of Brooks Brothers
and indulge in sutomsAnia at the

| General Motors shop, The terminal

i open cand airy, allowing whst
sunfight Michigan offers to suffuse
the concourss. Northwes! hag four
[ounges for business travellers.
Some frequent travellers are

Flying start: Northwest Airfines’ new Mchamara facility al Detrait Metrop

impressed. The change “is very
dramatic”™, savs Bob - Agnew, pres-
dent of Morten Byer & Agmow, an
Arlington, Virginia aviation con-
sulting flrm. Mr Agnew speaks
friom the perspective of an industry
Ingider and a frequent Ayer, “'ve
transited that aimpart many, many
times — Including coming back
froan Asia in & wheslchalr ‘when |
was Injured.” he says. That was
before the pew terminal wos built
anddl Mr Agnew says tho experienie
wias a nightmare. Trans{erring
from atrerafi to shuttle bus Eo
domestic terminal in loy weather
did not endear the dirport to hin

When he connected over Thetrott
recently, he says, the new berminanl

was "very esasy 1o gel
Although It Seopmis SGme
signs were hidden, the &
{taell wis exceflent — well |
comforable.”

Mr Agnew believes Nop
nEw terminal could alier
travellers arrive [fom S
nations in Eunope 16 the U
s @ very pood woy of oo
passangers,; especially in
gom bo-some of the clder @
such as JFE,” suys Mr Agn

All new airport termim
testhing troubles. When
International opencd in 1
190, the' baggege sysion
Hang Komg's new foterpat]
port enceunterad problems




